
HOW TO BE SUCCESSFUL

Black Friday, Small Business Saturday, Cyber Monday, Green Monday, Super Saturday, Boxing Day — 
it can make you breathless just thinking about it. It’s hard enough to have to manage the holidays 
around your family and friends but, in the promotional products and printing industries, you have to 
help your customers survive the season too! 

ADVICE FROM THE
RETAIL SECTOR

Merchants have high hopes for the holiday:
40 percent said that sales will be as good and
46 percent said they will be better than last year!

40%

46%

Retail marketers say 
developing content 
and promotions
well ahead of time
is the most effective 
thing that can be 
done to prepare for 
the winter holiday 
shopping season.

Some 62 percent of 
survey respondents say 
early development of 
marketing content
and promotions is the 
most helpful approach 
for preparing for the 
holiday season.

62%
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22%

One-third of retailers who began planning 
before last September say they had a successful 
2016 holiday season but only 22 percent of 
retailers who began planning in September or 
later say they had a successful 2016 holiday 
season.

WHERE DO YOU TURN FOR HELP
Idea Custom Solutions is your go-to source for fast, high-quality vector 
artwork and embroidery digitizing. We can even provide image editing, 
virtual samples and design for printed marketing materials.

If you would like inspiration for your holiday marketing campaigns, here’s a great collection from 
some big brands.
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LOYALTY
PROGRAMS

EMPLOYEE 
APPRECIATION

CUSTOMER 
THANK-YOUS

CELEBRATORY ITEMS: 

• Food items (chances are, they are purchasing them but customers 
may not know your offer food or the level of quality you can provide)

• Collectibles such as tree ornaments or fun holiday toys

• Food combined with hard goods (e.g., chocolates with tumblers)

• Warm outerwear and fleece hats emblazoned with
companies’ logos

• “Ugly Christmas sweaters” and “Ugly Hanukkah sweaters”

PERENNIAL FAVORITES:

• Bluetooth speakers

• Phone cases

• Power banks

CHECK YOUR
WEBSITE
38% of shoppers say they will not return to a retailer’s 
website if it is not mobile optimized. That is likely true for 
your customers and your website too.
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GIVE YOUR PAGES A
HOLIDAY MAKEOVER
Decorate with holiday imagery and provide links to sales and 
special offers. Go beyond Thanksgiving and Christmas to include 
all seasonal celebrations such as Hanukkah and Kwanzaa.
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LEVERAGE SOCIAL MEDIA 
MARKETING
Adding social sharing buttons to your website enables sharing 
of products by your followers. Tailor social media marketing 
posts to the season and provide suggestions.
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SEND
EMAILS
Holiday-themed email campaigns from brands tend to have 
lower open rates and higher conversion rates. Percent-off 
discounts were the most effective general holiday email offers.
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GET
PERSONAL
Use email to make product recommendations, provide 
shipping details and offer support, based on each customer’s 
unique history with you and previous purchases.
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YOUR SUCCESS. 
THAT’S THE WHOLE IDEA!
 
www.ideacustom.com   |   marketing@ideacustom.com   |   847-930-3209

WHAT TO SELL

PROMOTIONAL PRODUCTS
AND PRINTING INDUSTRIES

 FOR THE 

WHY PROMOTIONAL

 PRODUCTS

NOW! Order early or it is possible you and your customers 
may have to settle for whatever is left!

WHEN TO ORDER

PRINTED MATERIALS:

• Holiday cards

• Napkins

• Calendars

https://www.borrellassociates.com/surveys/2017-survey
https://www.campaigner.com/resources/pdf/Infographic-Campaigner-Christmas-in-July-How-to-Jumpstart-Holiday-Success-2017.pdf
https://www.marketingprofs.com/charts/2017/32510/winter-is-coming-what-retailers-should-do-to-prepare-for-the-holidays
http://magazine.promomarketing.com/article/merry-fourth-quarter/
http://magazine.promomarketing.com/article/merry-fourth-quarter/
http://magazine.promomarketing.com/wp-content/uploads/sites/12/2016/10/PM0916_HSPFeat_Chocolate.jpg
http://magazine.promomarketing.com/wp-content/uploads/sites/12/2016/10/PM0916_HSPFeat_Artistic.jpg?86a948
https://www.asicentral.com/news/magazines/stitches/august-2015/showcase-outerwearfleece-wear/
https://www.asicentral.com/asp/open/Research/impressionsstudy/Impressions-Study-outerwear.aspx
https://www.asicentral.com/news/web-exclusive/december-2015/ugly-christmas-sweater-trend-not-slowing-down/
http://www.chron.com/life/holidays/article/Hanukkah-sweaters-can-be-ugly-too-guys-6673796.php
https://www.camilyo.com/blog/articles/Digital-Christmas
https://www.marketingprofs.com/charts/2017/32554/how-holiday-themed-email-campaigns-perform
https://blog.hubspot.com/marketing/holiday-marketing-campaign-examples
http://www.ideacustom.com/
http://www.ideacustom.com/
mailto:marketing@ideacustom.com
https://www.facebook.com/IdeaCustomSolutions/
https://twitter.com/Idea_Custom
https://www.instagram.com/idea_custom/
https://ph.linkedin.com/company/idea-custom-solutions



